
H.rqTHq IIElrq 5q qq HlHfi, (HoFF), l'tGr{erH crwq
mqlfr , gn Oruqs /j *,3 l6)16

qrrqkrq sTrtqr

rerrflfro UqTq fr'*il.7
qftqlwqT {-qpmnq des Ed

qrtqTg-str qftfrfiqT
mid HsqTkm ffiT '-

r. fu1ffiq Rr{ q{ 1rt-.* oqcQqir +t qr qo-i qrfr fl,rmgdTranri-5rff
fuBnZqfrfuDq) or furlror $i cirk6 qftTtqqT ffie tqx ovqrr

z. furnftq wt w Wf of cfufqqT li Business Process Reengineering/Govemment
Process Reengineering and Change Management ftt olqromsit or ftqlwi strlTq sq * ftfud
ft-qr qrqil

3 fuqpfu qffieqren oi fuifftr qlq-qrs d ergux q+fl ffiffi \ri riqn frITFl t Grdd-fi- o-{sril I

L ord tfqqr gd ftg"IdT ftqf{"T 6} eTfuq 1;c iqT t

5. fu+Trrftq qffiqqT d fug q-irq{ileT 6-{i d ft\ s1rr$rfi frfuqr. tqp q'-{rT 
t

o fl++Ffrq qftimrT d ft\ frErfRil rTq-fld S orgen fr-q<r cffiil-{T ffiJ +q.ri o-r+ qq qeq
en t fuqo cMrq-rT oT 3i-g+fi s-*rrcTt

7. qffiqqr q'-q-{fi G fld fu1iqu1 6-gfl1 ,: ''

vilE RRr ft{R,d fuqr qnr t fu frqrrr 6 q-S6 orgqrq'+, al1 +1 qri qrfr sq-tr
t-.d+s cffiro-fftr dr pervn t er5fifrn o-iri ig qdEmTelrfiRi qir,l\-er wir

otp,unss#f,,
,qi6 : \q' Orgefr/Horrfs-+w7qr)7 eervrr /2016-17 4yoif:ffi \Tt tt,cfrftTfr :- frq si {s-qTsf qd srrqwro tarffi tg y&-{=:

1. srlrq gEq rq siar-o, otd sil-q}'qrT w e-{ d+dw ym{errq qqg{ 
|

z ftierqr, qRla"r \d e[J{iFrrt FTI), sq-gy I

s sTfrftffi qrnq gq qq s{er6, g@ Tq m-s sfrq.rfio, {rwwTrq, q-qgrl
+. eifrftm sqm gw e-r v{no,fu-er, v+grt
s. $TFfrq Tq cc r{qero, orq'it, qrdgr, q-qgr, ffi, dqgs otcr, veag{,
6. g{fl Tr wqe+o,+q ffq rrogc, qq cftq qqg{, Tq d-q dqgi, qq ffq o}er, c.q fr-s

B-qqgi, ftqTTftq od uvgr, ernfi.ff ota, w.fi.on-< u+gr,
7. sq qq gqe-o sqrrcrq otqla-q sqrq gq r{ riq&ro (Horr), rrqerrq, qqgq
8. srT T;r riar6 $i crilfu'fi sErw' orqlo-q cETH g@ q{ €{erfi (TREE), rrENsIl=T qqg{ 

|

B;rT rt{ TiwF',

(W s) d qtqT * q.o (st)/s.y /org.3 /zooq/z ffi: 0e 11200e ErqT
(Project e-Governance Mission Team) s-r rrtrI fuqT qqT t I

{-IRrTlq dsg qd (Project e-Governance Mission Team) trtR1" frqffun

, qsqr rtilFrfr1 qqfr
4r--


